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APPENDIX F: CITIZEN PARTICIPATION —
SURVEY RESULTS

The District administered a survey soliciting residents’ comments and views on
District housing and community development. The survey was posted on DHCD’s main
homepage and also sent to community stakeholders. In total, 62 respondents participated
in the survey, which yielded rich data on the needs and priorities of District residents.

KEY RESULTS

District residents want:
e Housing with more than 2 bedrooms;
Rental assistance and affordable housing for low to moderate income residents;
Information and help on making their homes more energy efficient;
Economic development opportunities (i.e. job creation and retention);
Services offering vocational training.

District residents are concerned with:
e Homeless needs including social services and housing;
e Blight issues within the District.
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Economic Development Needs

Greatest Economic Development Needs in the District According to Residents

N=62*

Small business technical assistance 6 6 11

Micro loans | 5 12 20 _
Grocery stores . 5 19 24 _
Sit-down restaurants . 6 31 15 -
Major retail . 7 36 10 -
Fast-food restaurants . 6 48 8
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Number of Respondents

O No Answer OLow Need O Medium Need H High Need

*Respondents ranked all responses
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Low Income Population Most in Need of Additional Resources in the District According
to DC Residents

N=62*

O Extremely low-income households (0-30% of

10% Area Median Income; e.g. $26,000 for a family of

four)
I Elderly households
506 M Persons with disabilities
S7% B Persons with HIV/AIDS

OO Homeless persons

Ex-offenders

*Five respondents answered "Other"




Amenities/Programs/Policies

Amenities/Programs/Policies DC Residents Believe Would Help Them Stay in Their
Homes

N=62*

More affordable housing units

Improved public schools

Additional closing cost and downpayment
assistance

Improved public safety

More workforce housing units

After-school and vocational training

Additional amenities

0% 10% 20% 30% 40% 50% 60% 70% 80%
Percentage of Residents

*Respondents could choose more than one
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Community Development Activities

Community Development Activities Need in the District According to Residents
N=62*

Economic development (job creation or
retention)

Abandoned property development/blight

L 10 19
remediation

Public infrastructure (water, sewage,
drainage, street improvement)

Community facilities (community centers
and parks)

Green space/parks 4 31 16 -

Business development (technical
assistance, facade improvement)

0 10 20 30 40 50 60
Number of Respondents

O No Answer OLowest Need O Medium Need B Highest Need

*Respondents ranked all
resnnn<ses




Economic Development Needs

Greatest Economic Development Needs in the District According to Residents
N=62*

Small business technical assistance 6 6 11

Grocery stores 5 19 24

Major retail 7 36 10

Fast-food restaurants 6 48

Sit-down restaurants 6 31 15 -
8
L J
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*Respondents ranked all responses




2-3 bedrooms

1 bedroom

Type of Housing

4-5 bedrooms

0 bedroom (efficiencies)

Type of Physical Housing Needed in the District According to DC Residents

N=62*
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*Respondents could choose more than one answer.
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Type of Housing

Supportive housing for youth aging out of
foster care

Supportive housing for mental health
consumers

Senior assisted-living

ADA compliant (accessible) units

Temporary housing for domestic violence
victims

Housing for ex-offenders

Housing for persons with HIV/AIDS

Type of Social Housing Needed in the District According to DC Residents

N=62*

0%

10%

20% 30% 40% 50% 60% 70% 80% 90%

Percentage of Respondents

*Respondents could choose more than one answer
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Ways DC Residents Want DHCD to Use Vacant Property in the District
N=62*

Family housing (2 or more bedrooms)
Supportive housing

Elderly housing

Community centers/parks

Youth vocational training

Creative live/work spaces

Vacant Property Use

Community gardens

Adult vocational training

Economic development

Sell to adjacent property owners
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Percentage of Residents

*Respondents could choose more than one
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Programs Most in Need in the District of Columbia According to DC Residents

N=62*

5%

B Home repair assistance
B Rental payment assistance
O Emergency homelessness prevention

assistance
O Foreclosure prevention

24%

B Homeownership assistance

O Lead remediation

5%

@ Abatement of mold and other
environmental hazards

* Three Respondents answered "Other"




Affordable Housing Activity Most in Need in the District of Columbia According to DC
Residents

N=62*

B Preservation of existing affordable units
O Construction of new rental units
39%

O Acquisition and rehabilitation of buildings purchased under
the Tenant Opportunity to Purchase Act

E Development of housing for affordable homeownership

11%

* Two Respondents answered "Other"




What DC Residents Think DHCD Should do to Promote Energy Efficent and Green

Buildings
N=62*
B Education and training activities for
23% citizens
B Repair and replacement of HVAC
equipment

Utility payment assistance

B Weatherization and minor home repairs to
increase energy efficiency

B Replacement of out-of-date appliances

19% O Green roof grants

B Tax incentives/grants for solar energy

O Training and technical assistance for
developers of affordable housing

*Two Respondents answered "Other"




What DHCD Can do to Improve Services to Homeless Households According to DC
Residents

N=62*

O Essential services for the homeless (counseling,
job training, assistance in obtaining housing)

B Homelessness prevention services (rent and
utility assistance, case management)

B Maintenance and operation costs for homeless
facilities

Transitional housing

O Housing First initiatives

Strengthening of linkages with other agencies
service the homeless

6%

*Two Respondents answered "Other"
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Areas of Training and/or Technical Assistance Most Helpful for Community Based
Organizations According to DC Residents

N=62*

52%

48% 50%

Grant writing Fundraising Community planning Partnership development Understanding public Green economic

resources

Type of Technical Assistant

*Repondents chould choose more than one answer.

opportunities
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