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The applicant hereby assures and certifies compliance with all Federal statutes, regulations, policies, 


guidelines and requirements, including OMB Circulars No. A-21, A-110, A-122, A-128, A- 87; E.O. 12372 and 


Uniform Administrative Requirements for Grants and Cooperative Agreements - 28 CFR, Part 66, 


Common Rule, that govern the application, acceptance and use of Federal funds for this federally 


assisted project. 


 


Also, the Application assures and certifies that: 


 


1. It possesses legal authority to apply for the grant; that a resolution, motion or similar action 


has been duly adopted or passed as an official act of The applicant’s governing body, 


authorizing the filing of the application, including all understandings and assurances contained 


therein, and directing and authorizing the person identified as the official representative of 


The applicant to act in connection with the application and to provide such additional 


information as may be required. 


 


2. It will comply with requirements of the provisions of the Uniform Relocation Assistance and 


Real Property Acquisitions Act of 1970, Public Law 91-646, which provides for fair and 


equitable treatment of persons displaced as a result of Federal and federally assisted 


programs. 


 


3. It will comply with provisions of Federal law that limit certain political activities of employees 


of a State or local unit of government whose principal employment is in connection with an 


activity financed in whole or in part by Federal grants. (5 USC 1501, et. seq.). 


 


4. It will comply with the minimum wage and maximum hours provisions of the Federal Fair 


Labor Standards Act if applicable. 


 


5. It will establish safeguards to prohibit employees from using their positions for a purpose 


that is or gives the appearance of being motivated by a desire for private gain for 


themselves or others, particularly those with whom they have family, business, or other ties. 


 


6. It will give the sponsoring agency of the Comptroller General, through any authorized 


representative, access to and the right to examine all records, books, papers, or documents 


related to the grant. 


 


7. It will comply with all requirements imposed by the Federal sponsoring agency 


concerning special requirements of Law, program requirements, and other 


administrative requirements. 


 


8. It will ensure that the facilities under its ownership, lease or supervision that shall be used in 


the accomplishment of the project are not listed on the Environmental Protection Agency’s 


(EPA) list of Violating Facilities and that it will notify the Federal grantor agency of the 


receipt of any communication from the Director of the EPA Office of Federal Activities 


indicating that a facility to be used in the project is under consideration for listing by the 


EPA. 
 


 


ASSURANCES 
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ASSURANCES (CONTINUED) 


9. It will comply with the flood insurance purchase requirements of Section 102(a) of the 


Flood Disaster Protection Act of 1973, Public Law 93-234, 87 Stat. 975, approved 


December 31, 1976. Section 102(a) requires, on and after March 2, 1975, the purchase 


of flood insurance in communities where such insurance is available as a condition for 


the receipt of any Federal financial assistance for construction or acquisition purposes 


for use in any area that has been identified by the Secretary of the Department of 


Housing and Urban Development as an area having special flood hazards. The phrase 


“Federal Financial Assistance” includes any form of loan, grant, guaranty, insurance 


payment, rebate, subsidy, disaster assistance loan or grant, or any other form of direct 


or indirect Federal assistance. 


 


10. It will assist the Federal grantor agency in its compliance with Section 106 of the National 


Historic Preservation Act of 1966 as amended (16 USC 470), Executive Order 11593, and 


the Archeological and Historical Preservation Act of 1966 (16 USC 569a-1 et. seq.) By: (a) 


consulting with the State Historic Preservation Officer on the conduct of investigations, 


as necessary, to identify properties listed in or eligible for inclusion in the National 


Register of Historic Places that are subject to adverse effects (see 36 CFR Part 800.8) 


by the activity, and notifying the Federal grantor agency of the existence of any such 


properties, and (b) complying with all requirements established by the Federal grantor 


agency to avoid or mitigate adverse effects upon such properties. 


 


11. It will comply with the provisions of 28 CFR applicable to grants and cooperative 


agreements including Part 18. Administrative Review Procedure; Part 22, Confidentiality 


of Identifiable Research and Statistical Information; Part 42, Nondiscrimination/Equal 


Employment Opportunity Policies and Procedures; Part 61, Procedures for 


Implementing the National Environmental Policy Act; Part 63, Floodplain Management 


and Wetland Protection Procedures; and Federal laws or regulations applicable to 


Federal Assistance Programs. 


 


12. It will comply, and all its contractors will comply with; Title VI of the Civil Rights Act of 


1964, as amended; Section 504 of the Rehabilitation Act of 1973, as amended; Subtitle 


A, Title III of the Americans With Disabilities Act (ADA) (1990); Title IIX of the Education 


Amendments of 1972 and the Age Discrimination Act of 1975. 


 


13. In the event a Federal or State court or Federal or State administrative agency makes a 


finding of discrimination after a due process hearing on the grounds of race, color, 


religion, national origin, sex, or disability against a recipient of funds, the recipient will 


forward a copy of the finding to the Office for Civil Rights, U.S. Department of Justice. 


 


14. It will provide an Equal Employment Opportunity Program if required to maintain 


one, where the application is for $500,000 or more. 


 


15. It will comply with the provisions of the Coastal Barrier Resources Act (Public Law 97-


348), dated October 19, 1982(16 USC 3501 et. seq.), which prohibits the expenditure of 


most new Federal funds within the units of the Coastal Barrier Resources System. 
 


 


 
  


Signature Date 


 
 





		Date: 
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Certifications Regarding 


Lobbying; Debarment, Suspension and Other Responsibility 


Matters; and Drug-Free Workplace Requirements 


 


Applicants should refer to the regulations cited below to determine the certification to which they are 


required to attest. Applicants also should review the instructions for certification included in the 


regulations before completing this form. Signature of this form provides for compliance with 


certification requirements under 28 CFR Part 69, “New Restrictions on Lobbying” and 28 CFR Part 67, 


“Government-wide Debarment and Suspension (Non-procurement) and Government-wide Requirements 


for Drug-Free Workplace (Grants ).” The certifications shall be treated as a material representation of 


fact. 
 


1. Lobbying 


 


As required by Section 1352, Title 31 of the U.S. Code and implemented at 28 CFR Part 69, for 


persons entering into a grant or cooperative agreement over $100,000, as defined at 28 CFR 


Part 69, the applicant certifies that: 


 


(a) no Federally appropriated funds have been paid or will be paid, by or on behalf of the 


undersigned, to any person for influencing or attempting to influence an officer or employee of 


any agency, a Member of Congress, an officer or employee of Congress, or an employee of a 


Member of Congress in connection with the making of any Federal grant, the entering into of 


any cooperative agreement, and the extension, continuation, renewal, amendment, or 


modification of any Federal grant or cooperative agreement; 


 


(b) if any funds other than Federally appropriated funds have been paid or will be paid to any 


person for influencing or attempting to influence an officer or employee of any agency, a 


Member of Congress, an officer or employee of Congress, or an employee of a Member of 


Congress in connection with this Federal grant or cooperative agreement, the undersigned 


shall complete and submit Standard Form - lll, “Disclosure of Lobbying Activities,” in 


accordance with its instructions; 


 


(c) the undersigned shall require that the language of this certification be included in the award 


documents for all sub awards at all tiers including subgrants, contracts under grants and 


cooperative agreements, and subcontracts) and that all sub-recipients shall certify and 


disclose accordingly. 
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2. Debarment, Suspension, and Other Responsibility Matters (Direct Recipient) 


 


As required by Executive Order 12549, Debarment and Suspension, and implemented at 28 


CFR Part 67, for prospective participants in primary covered transactions, as defined at 28 


CFR Part 67, Section 67.510— 


 


A. The applicant certifies that it and its principals: 


 


(a) are not presently debarred, suspended, proposed for debarment, declared ineligible, 


sentenced to a denial of Federal benefits by a State or Federal court, or voluntarily 


excluded from covered transactions by any Federal department or agency; 


 


(b) have not within a three-year period preceding this application been convicted of or 


had a civil judgment rendered against them for commission of fraud or a criminal 


offense in connection with obtaining, attempting to obtain, or performing a public 


Federal, State, or local transaction or contract under a public transaction; violation of 


Federal or State antitrust statutes or commission of embezzlement, theft, forgery, 


bribery, falsification or destruction of records, making false statements, or receiving 


stolen property; 


 


(c)  are not presently indicted for or otherwise criminally or civilly charged by a 


governmental entity (Federal, State, or local with commission of any of the offenses 
enumerated in paragraph (1)(b) of this certification); and 


 


(d) have not within a three-year period preceding this application had one or more public 


transactions (Federal, State, or local) terminated for cause or default; and 


 


B. Where the applicant is unable to certify to any of the statements in this certification, he or 


she shall attach an explanation to this application. 


 


3. Drug-Free Workplace (Grantees Other Than Individuals) 


 


As required by the Drug Free Workplace Act of 1988, and implemented at 28 CFR Part 67, 


Subpart F. for grantees, as defined at 28 CFR Part 67 Sections 67.615 and 67.620— 


 


A. The applicant certifies that it will or will continue to provide a drug-free workplace by: 


 


(a) publishing a statement notifying employees that the unlawful manufacture, distribution, 


dispensing, possession, or use of a controlled substance is prohibited in the applicant's 


workplace and specifying the actions that will be taken against employees for violation 


of such prohibition; 


 


(b)   establishing an on-going drug-free awareness program to inform employees about: 


 


(1) the dangers of drug abuse in the workplace, 


 


(2) the applicant's policy of maintaining a drug-free workplace, 
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(3) any available drug counseling, rehabilitation, and employee assistance programs, and 
 


(4) the penalties that may be imposed upon employees for drug abuse violations 


occurring in the workplace; 


 


(c) making it a requirement that each employee to be engaged in the performance of the 


grant be given a copy of the statement required by paragraph (a); 


 


(d) notifying the employee in the statement required by paragraph (a) that, as a 


condition of employment under the grant, the employee will: 


 


(1) abide by the terms of the statement; and 


 


(2) notify the employer in writing of his or her conviction for a violation of a criminal 


drug statute occurring in the workplace no later than five calendar days after 


such conviction; 


 


(e) Notifying the agency, in writing, within 10 calendar days after receiving notice under 


subparagraph (d)(2) from an employee or otherwise receiving actual notice of such 


conviction. Employers of convicted employees must provide notice, including position 


title to: Department of Housing and Community Development, 1800 M ar t in 


Lut her King Jr. ,  Ave. , SE, Washington, DC 20020. Notice shall include the 


identification number(s) of each effected grant; 


 


(f) Taking one of the following actions, within 30 calendar days of receiving 


notice under subparagraph (d)(2), with respect to any employee who is so 


convicted— 


 


(1) Taking appropriate personnel action against such an employee, up to and incising 


termination, consistent with the requirements of the Rehabilitation Act of 1973, as 


amended; or 


 


(2) Requiring such employee to participate satisfactorily in a drug abuse assistance 


or rehabilitation program approved for such purposes by a Federal, State, or 


local health, law enforcement, or other appropriate agency; 


 


(3) Making a good faith effort to continue to maintain a drug-free 


workplace through implementation of paragraphs (a), (1), (c), (d), (e), 


and (f). 


 


B. The applicant may insert in the space provided below the sites) for the performance of 


work done in connection with the specific grant: 


 


Place of Performance (Street address, city, county, state, ZIP code) 
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4. Drug-Free Workplace (Grantees Who Are Individuals) 
 


As required by the Drug-Free Workplace Act of 1988, and implemented at 28 CFR Part 67, subpart 


F, for grantees as defined at 28 CFR Part 67; Sections 67 615 and 67.620— 


 


1. as a condition of the grant, I certify that I will not engage in the unlawful manufacture, 


distribution, dispensing, possession, or use of a controlled substance in conducting any 


activity with the grant; and 


 


2. if convicted of a criminal drug offense resulting from a violation occurring during the 


conduct of any grant activity, I will report the conviction, in writing, within 10 calendar days 


of the conviction, to: 


 


Department of Housing and Community Development 


1800 Martin Luther King Jr. ,  Avenue SE 


Washington, DC 20020. 


 


 


 


 
As the duly authorized representative of the applications, 


I hereby certify that the applicant will comply with the above certifications. 


 


 


 
Grantee Name and Address ________________________________________________________________________________________________________________   


 


 


 


 


1. Application Number and/or Project Name 2.  Grantee IRS/Vendor Number 


 


 


 


3. Typed Name and Title of Authorized Representative 
 


 


 


 


4. Signature 5.  Date 





		Grantee Name and Address: 

		Application Number andor Project Name: 

		2 Grantee IRSVendor Number: 

		Typed Name and Title of Authorized Representative: 

		5 Date: 








GOVERNMENT OF THE DISTRICT OF COLUMBIA 


DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT 
OFFICE OF PROGRAM MONITORING – FAIR HOUSING AND EQUAL OPPORTUNITY 


Equal Opportunity Certification (EO) 
(Non-Housing Construction and Programs) 


The Department of Housing and Community Development (DHCD) requires that each applicant or recipient of 


federal and/or District of Columbia funds or benefits sign the “Equal Opportunity Certification Form,” which 


stipulates that neither the applicant nor its contractors for which these funds/benefits are being granted have any 


pending or civil rights legal proceedings against them or any “Probable Cause” civil rights determinations “for 
fair housing and/or equal opportunity violations in the delivery of its programs and/or services” which have not 


been remediated. 


The applicant certifies that, where appropriate, its programs benefiting directly or in part from DHCD funding will 


serve Limited English Proficient and Non-English Proficient populations in accordance with federal regulations and 


as set forth under the District of Columbia Language Access Act of 2004. 


Applicant is responsible for any and all costs associated with implementing and maintaining records to comply with 


and allow for DHCD monitoring. 


Applicants receiving federal or local financial assistance or benefits through DHCD agree to become 


informed of pertinent federal and local civil rights laws and regulations that affect the execution of their services 


and activities (see attachment). 


Signature and Certification: 


The undersigned certifies to DHCD that it has read and understands all of its obligations under the EO Certification 


requirements. The undersigned acknowledges that this certification will be relied upon by DHCD in its review and 


approval of proposals for funding, and any misrepresentation of information or failure to comply with any conditions 


proposed in this certification could result in penalties, including the disbarment of Applicant for a period of time from 


participation in DHCD administered programs. 


 Program/Project Name and Address 


 Applicant (Organization Name & Address) 


 Executive Director Name & Signature Date 


 Program/Project Manager - Name and Signature   Date 


Notice of Non-Discrimination: In accordance with the D.C. Human Rights Act of 1977, as amended, D.C. Official 


Code Section 2-1401.01 et seq.,(Act) the District of Columbia does not discriminate on the basis of actual or 


perceived: race, color, religion, national origin, sex, age, marital status, personal appearance, sexual orientation, 


gender identity or expression, familial status, family responsibilities, matriculation, political affiliation, genetic 


information, disability, source of income, status as a victim of an intrafamily offense, or place of residence or 


business. Sexual harassment is a form of sex discrimination which is prohibited by the Act. In addition, harassment 


based on any of the above protected categories is prohibited by the Act. Discrimination in violation of the Act will 


not be tolerated. Violators will be subject to disciplinary action. 


Not to be reproduced without direct authorization from DHCD/OPM/FH     Updated 03/12:OPM:EO:SPG 







For Information Purposes only 


Please consider the environment before printing this page 
EQUAL OPPORTUNITY 


Definitions of Laws and Regulations 


Constitutional Basis. The guarantee of civil rights has a 
constitutional as well as statutory base. Civil rights laws are an 
extension and interpretation of the equal protection and due process 
requirements of the United States Constitution. 


Overlapping Coverage of Activities. More than one civil rights law 
may apply to a single type of activity. 


D.C. LANGUAGE ACCESS ACT OF 2004:  Provides greater access
and participation in public services, programs, and activities to
residents of the District of Columbia with limited or no-English
proficiency by requiring that District government programs,
departments, and services assess the need for, and offer, oral
language services; provide written translations of documents into any
non-English language spoken by a limited or no-English proficient
population that constitutes 3 percent or 500 individuals, whichever is
less, of the population served or encountered, or likely to be served
or encountered. “Equal Access and Full Participation” allows LEP
residents to be informed of, participate in, and benefit from public
services, programs and activities offered by a city department or
agency at a level equal to English proficient individuals. “Limited or no
English Proficiency” means the inability to adequately understand the
English language or express oneself in the spoken or written English
language.


EXECUTIVE ORDER 13166: Eliminates, to the extent possible, limited 
English proficiency as a barrier to full and meaningful participation by 
beneficiaries in all federally assisted conducted programs and 
activities. 


Section 808(e)(5) of TITLE VIII OF THE CIVIL RIGHTS ACT OF 
1968, as amended (FAIR HOUSING ACT):  Requires grantees to 
administer its housing and community development programs in a 
manner to Affirmatively Further Fair Housing (AFFH). 


HOUSING AND COMMUNITY DEVELOPMENT ACT of 1974 §104 
(b)(2), as amended and the National Affordable Housing Act §105 
(b)(3):  Require that localities certify they will AFFH. Policies should 
actively promote greater housing opportunities for all persons while 
maintaining a non-discriminatory environment in all aspects of public 
and private housing markets. Activities can range from education, 
outreach, enforcement, avoiding undue concentration of assisted 
persons in areas with low- and moderate- income persons, provide 
translation and interpretation services for persons who are Limited 
English Proficient, assist in the development of accessible housing for 
persons with disabilities, etc. 


EXECUTIVE ORDER 12892: Leadership and Coordination of Fair 
Housing in Federal Programs: Affirmatively Furthering Fair 
Housing, as amended: Requires federal agencies to affirmatively 
further fair housing in their programs and activities, and provides 
that the Secretary of HUD will be responsible for coordinating the 
effort. The Order also establishes the President's Fair Housing 
Council, which will be chaired by the Secretary of HUD. 
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TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 (TITLE VI): Prohibits 
discrimination based on race, color or national origin in programs and 
activities receiving “Federal financial assistance.” Complaints received 
from a program participant or service recipient will be forwarded to 
the Fair Housing Equal Opportunity division at the U.S. Department 
of Housing and Urban Development. 
https://www.justice.gov/crt/fcs/TitleVI-Overview 


EXECUTIVE  ORDER  11063,  NON-DISCRIMINATION: (Non- 
Discrimination and Equal Opportunity in Housing) directs HUD and 
all other executive departments and agencies to take appropriate 
action to promote the abandonment of discriminatory practices 
regarding property or facilities owned or operated by the Federal 
Government or provided with Federal financial assistance in the sale, 
leasing, rental, or other disposition of such property or facilities. 


AGE DISCRIMINATION ACT OF 1975: Prohibits: (1) discrimination 
based on age in programs or activities receiving Federal financial 
assistance directly or through contractual, licensing, or other 
arrangements; and (2) age distinctions or actions that have the effect, 
based on age, of: 


excluding individuals from, denying them the benefits of, 
subjecting them to discrimination under, a program or activity 
receiving federal financial assistance; or 


denying or limiting individuals their opportunity to participate in 
any program or activity receiving Federal financial assistance. 


SECTION 109, HOUSING & COMMUNITY DEVELOPMENT ACT OF 
1974: Requires that no person in the United States shall—on the 
grounds of race, color, national origin, religion, or sex— be excluded 
from participation in, be denied benefits of, or be subjected to 
discrimination under any program or activity receiving Federal financial 
assistance made available under the Act. Section 109 also directs that 
the prohibitions against discrimination based on age under the Age 
Discrimination Act and the prohibitions based on disability under 
Section 504 shall apply to programs or activities receiving Federal 
financial assistance under Title I programs. 


EXECUTIVE ORDER 11246, as amended: Bars discrimination in federal 
employment because of race, color, religion, sex, or national origin. This 
order was superseded by Executive Order 11478 (Sec 401: 1101), which 
called for affirmative action programs for equal opportunity at the agency 
level under general supervision of the Civil Service Commission. 


Title II of the AMERICANS WITH DISABILITES ACT of 1990: Title II of 
the Americans With Disabilities Act prohibits discrimination based on 
disability in programs, services, and activities provided or made available 
by public entities. These provisions are the same as those in Section 504, 
except they apply to all programs and activities— not just those funded 
with Federal financial assistance. HUD enforces Title II when it relates 
to state and local public housing, housing assistance and housing 
referrals. 


EXECUTIVE ORDER 13217: Community-Based Alternatives for 
Individuals with Disabilities, 6/19/2001: Requires federal agencies to 
evaluate their policies and programs to determine if any can be revised or 
modified to improve the availability of community-based living 
arrangements for persons with disabilities. 


TITLE IX OF THE EDUCATION AMENDMENTS OF 1972 - Title IX is a 
comprehensive federal law that prohibits discrimination based on sex in 
any federally funded education program or activity. The principle 
objective of Title IX is to avoid the use of federal money to support 
sexually discriminatory practices in education programs such as sexual 
harassment and employment discrimination, and to provide individual 



https://www.justice.gov/crt/fcs/TitleVI-Overview





citizens effective protection against those practices. Title IX applies, with 
a few specific exceptions, to all aspects of federally funded education 
programs or activities. In addition to traditional educational institutions 
such as colleges, universities, and elementary and secondary schools, 
Title IX also applies to any education or training program operated 
by a recipient of federal financial assistance. Many of these education 
program providers/recipients became subject to Title IX regulations when 
the Title IX final common rule was published on August 30, 2000. 


APPLICABLE REGULATIONS 


24 CFR Part 1: Nondiscrimination in Federally Assisted Programs 
of HUD: Implementing regulations for Title VI of the Civil Rights Act of 
1964. 


24 CFR Part 3: Nondiscrimination on the Basis of Sex in Education 
Programs or Activities receiving Federal Financial Assistance: 
Implementing regulations for Title IX of the Education Amendments Act 
of 1972. 


24 CFR Part 8: Nondiscrimination Based on Handicap: 
Implementing regulations for Section 504 of the Rehabilitation Act of 
1973. These regulations obligate recipients of funding to make their 
programs accessible to persons with disabilities. The regulations also 
establish physical accessibility requirements when Federal financial 
assistance is used for new construction or rehabilitation of housing. 


24 CFR Parts 91.225 (a)(1): Affirmatively Furthering Fair Housing 
(CDBG Entitlement grantees): Each jurisdiction must certify that it will 
affirmatively further fair housing, including conducting an analysis of 
impediments to fair housing choice, taking appropriate actions, and 
maintaining records. 


24 CFR 570.487(b): Affirmatively Furthering Fair Housing (CDBG 
states and small cities grantees):. Requires the state and each local 
government to certify that it will affirmatively further fair housing. The 
state is required to assume responsibility by: (1) conducting an analysis 
to identify impediments to housing choice; (2 )  taking appropriate 
actions to overcome the effects of the impediments; (3) maintaining 
records of analysis and actions; and (4) ensuring that units of local 
government funded by the state comply with the certification 
requirements. 


24 CFR 570.601: Fair Housing (CDBG Entitlement grantees): The 
following apply: Title VI of the Civil Rights Act of 1964 (and 
implementing regulations at 24 CFR Part 1); Housing and Community 
Development Act (including §104(b)(2)); and Executive Order 11063, 
as amended by 12259 (with implementing regulations in 24 CFR part 
107. 


24 CFR Parts 100-125: Fair Housing. §100: Discriminatory conduct 
under the Fair Housing Act §103: Fair Housing Complaint processing 
§107: Nondiscrimination and equal opportunity in housing under EO
11063 §108: Compliance procedures for affirmative fair housing
marketing §110: Fair housing poster §115: Certification and funding of
State and local fair housing enforcement agencies §121: Collection of
data §125: Fair housing initiatives program.


24 CFR 570.206(c): Fair Housing Activities:. CDBG Program 
Administrative Costs include the provision of fair housing services 
designed to further the objectives of the Fair Housing Act, including 
enforcement and other activities designed to further the objective of 
avoiding concentrations of assisted persons in areas containing a high 
proportion of low and moderate income persons. 


24 CFR Part 91.325(b)(5): Compliance with anti-discrimination laws. 
A certification that the grant will be conducted and administered in 


conformity with Title VI of the Civil Rights Act of 1964 and the Fair 
Housing Act, and implementing regulations. 


24 CFR 570.608 and Part 35: Lead-Based Paint: Children under 
age six are particularly susceptible to hazards from lead based 
paint. Owners of units where lead paint has been controlled can 
affirmatively market those units to families with children. If a unit has 
not undergone lead hazard control treatments, a family with children 
may choose to live in the unit, if the housing provider advises the 
family of the condition of the unit. A family cannot be forced to 
permanently move from a unit if the family declines treatment of lead 
hazards, although the housing provider can offer incentives for the 
move. 


CPD-05-09 (issued November 3, 2005). Accessibility Notice: Section 
504 of the Rehabilitation Act of 1973 and The Fair Housing Act and 
their applicability to housing programs funded by the HOME 
Investment Partnerships Program and the Community Development 
Block Grant Program. 


CPD-05-10 (issued November 3, 2005). Accessibility for Persons with 
Disabilities to Non-Housing Programs funded by Community 
Development Block Grant Funds – Section 504 of the Rehabilitation 
Act of 1973, the Americans with Disabilities Act and the Architectural 
Barriers Act 


Major Community Development Based Grant (CDBG) activities and the 
corresponding civil rights laws that affect them. 
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CDBG 
ACTIVITY 


APPLICABLE FEDERAL CIVIL RIGHTS LAWS 


Benefits, 
Services 
Methods of 
Administration 


Title VI, Civil Rights Act of 1964 
Section 109, Housing and Community Development Act of 
1974, as amended (HCDA 1974) 
Section 504, Rehabilitation Act of 1973, as amended 
Age Discrimination Act of 1975, as amended Section 
104, HCDA of 1974, as amended 


Housing and 
Related 
Facilities 


Title VIII, Civil Rights Act of 1968, as amended (Federal 
Fair Housing Law) 
Executive Order 11063, as amended 
Section 104, HCDA of 1974, as amended 


Employment 


Section 109, HCD Act of 1974, as amended 
Section 3, Housing and Urban Development Act of 1968, 
as amended (HUDA of 1968) 
Executive Order 11246, as amended 
Section 504, Rehabilitation Act of 1973, as amended 


Contracting 
(Business 
Opportunities) 


Section 109, HCDA of 1974, as amended 
Section 3, HUDA of 1968, as amended 


Displacement/ 
Relocation 


Title VI, Civil Rights Act of 1964 
Section 109, HCDA of 1974, as amended 
Title VIII, Civil Rights Act of 1968, as amended 
Section 104, HCDA of 1974, as amended 





		ProgramProject Name and Address: 

		Applicant Organization Name  Address: 

		Date: 

		Date_2: 
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Accessibility Certification Form — Programs 


(Services, Non-Housing Construction and Façades) 


The Department of Housing and Community Development (DHCD) follows federal equal opportunity 


and accessibility compliance guidelines and local regulations, where applicable, for all of its 


programs, notwithstanding the source of funds. DHCD requires its recipients to ensure that its 


programs and non- housing projects are programmatically and structurally accessible to qualified 


individuals with disabilities. 


 


The programs must be provided in the most integrated setting possible. Each funding applicant is 


required to sign the Accessibility Certification Form (Programs) and complete the Program 


Accessibility Compliance Checklist which indicates the subrecipient’s (authorized official for the 


respective organization) acceptance to: 


 


1. comply with all applicable regulations; 


2. incur all costs required for compliance with the applicable regulations; 


3. be subject to DHCD monitoring for compliance; and 


4. accept any applicable penalties for noncompliance. 


 


 


Signature and Certification: 


The undersigned certifies to DHCD that it has read and understands all of its obligations under the 


Section 504 requirements. The undersigned acknowledges that this certification will be relied upon by 


DHCD in its review and approval of proposal for funding and any misrepresentation of information or 


failure to comply with any conditions proposed in this certification could result in penalties, 


including the disbarment of Applicant for a period of time from participation in DHCD administered 


programs. 
 


 
 


 


Name of funded Program 


 


 
 


Applicant (Organization Name) 


 


 
  


Director Name & Signature Date 


 


 
  


Program/Project Manager Name & Signature Date 
 


 


 


 


OHR: Notice of Non-Discrimination: In accordance with the D.C. Human Rights Act of 1977, as amended, D.C. 


Official Code Section 2-1401.01 et seq.,(Act) the District of Columbia does not discriminate on the basis of 


actual or perceived: race, color, religion, national origin, sex, age, marital status, personal appearance, sexual 


orientation, gender identity or expression, familial status, family responsibilities, matriculation, political 


affiliation, genetic information, disability, source of income, status as a victim of an intrafamily offense, or place 


of residence or business. Sexual harassment is a form of sex discrimination which is prohibited by the Act.  In 


addition, harassment based on any of the above protected categories is prohibited by the Act. Discrimination in 


violation of the Act will not be tolerated.  Violators will be subject to disciplinary action. 
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____ 
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____ ____ 


____ 


____ 


____ 


____ 


____ 


____ 


____ 


____ 


____ 


____ 


 
 


Program Accessibility Compliance Checklist 
(Programs, Non-Housing Construction, and Facades) 


 


 


 
 


This Accessibility Compliance Checklist will be used for monitoring purposes of compliance with Section 504 of the Rehabilitation Act of 


1973; the American With Disabilities Act of 1990, as amended (ADA); the D.C. Human Rights Act of 1977, as amended, and all other 


applicable accessibility laws, rules and regulations not listed, but enforced through federal and local statutes. 


 


1. Applicant Information Grant Fiscal Year    


 


Program Activity Name: 
Date of 
preparation: 


Applicant Name: Applicant Address (include Ward): 


Organization Director Name: Tel. #: 


Program Manager Name: Tel. #: 


 


2. Program & Activity 
 


Check all that apply 


Home Purchase Assistance Program (HPAP) Lead Safe Washington 


Neighborhood Based Activity (NBA) Challenge Grant      


Single Family Residential Rehabilitation Program (SFRRP) Other     


Check all that apply 
 


Storefront Façade Improvements 


Commercial Corridor & Small Business Development 


HOME CHDO Operating Grants 


Roof Repair Program 


Handicapped Accessibility Improvement Program (HAIP) 


Lead Water Service Line Replacement Program 


Building Code Violations 


Removal of Lead-based paint hazards and other threats to health 
and safety. 


 
Counseling & Training for Single Family Homeownership: 


 


General Credit, Mortgage Default and Foreclosure Counseling 


General Home Management 


Home Buyers Clubs 


Homestead Housing Preservation Program: Single Family 
Participants Counseling 


HPAP, EAHP, and NEAHP: Application Intake, Pre/Post-Purchase 
Counseling, Homebuyer Training 


Inclusionary Zoning Program: Participant Counseling 


LSW: Application Intake and Counseling 


Check all that apply 
 


LSW: Application Intake and Counseling  


SFRRP: Application Intake and Loan Counseling 


Workforce Housing Land Trust Program: Participant Counseling 


Other:    


 Counseling & Training for Tenants and Tenant Groups 


 


Apartment Management 


Credit/Eviction Counseling 


Displacement Threat: Direct Services to Tenants & Tenant Groups 


HRA- Housing Services Center: Counseling Support 


Relocation Counseling 


Other:    


 
Counseling & Training for Multi-Family Owner-Occupied 


(Condo and Coop) Property Owners 
 


First Right to Purchase Program: Counseling 


Homestead and Home Again Programs Lead 


Safe Washington Program 


Other:    
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_____ _____ 


_____ 


3. Site Accessibility 


 
A. Do you provide training, worships, community meetings or other direct public services on site? Y/N    


 


B. Is your site wheelchair accessible? Y/N      


If not, provide address of alternate wheelchair-accessible site for client/public program services? 


 
 


 


C. Total number of wheelchair accessible sites?     
 


D. If program site is not wheelchair accessible and Applicant does not have alternate sites for its programs, what other 


methods will you use to ensure persons with MOBILITY impairments have access to your program? 


 
 


 
 


 


Recipients must make sure that all interested persons, including those with vision and hearing impairments, are able to be informed about 
the existence and location of the program services activities, and facilities. Recipients must ensure they make effective communication with 
applicants, beneficiaries, and other members of the public. Where communication is made through telephone with the applicants and 
beneficiaries, telecommunication devices for deaf people (TDD) must be used or a device/method that is just as effective. 


 
E. What alternate methods of communication do you use to provide services to prospective clients with Vision or 


Hearing impairments? 


(Check all that apply) 
 


1. LARGE FONT Materials 2. RECORDED (CD) Materials 
 


3. SIGN LANGUAGE interpreter 4. Other:     
 


5. If none, why? ____ _ 


6. If a visually/hearing impaired client requests services, how will you service them?   


 
 


 


4. Program Accessibility (Not Applicable to Façade Projects) 


 
To achieve program accessibility it is NOT required for the recipient to alter or construct new buildings, the program 
itself must be made accessible; it is only when programmatic changes are insufficient for accessibility that alterations 


or construction to buildings must occur. In the course of making a program accessible, recipients do not have to take 


any action that the recipient can demonstrate would: (1) change the nature of the program or activity; or (2) cast an 


unnecessary financial or administrative burden; however, the recipient must take other means that would not result in 


such problems. 


 


The recipient must provide the necessary means so that clients with disabilities are able to benefit from their program. 


Providing these auxiliary aides to the disabled must be done in a collective manner and not on a personal level where 


devices are individually prescribed. 


 


Recipient must ensure to the maximum extent possible that people with disabilities will have access to the 


benefits and services of the program or activity receiving DHCD funding. The instance should be undertaken on a case-


by-case basis as the specific needs of those with disabilities could differ that would require different means to 


accommodate the individual under the existing program. 


 


Above information has been or will be conveyed to staff: _ _. 


(Signature of Program Director) 
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5. Program Compliance 


 
For program accessibility, the funding applicant must make sure that it will attain the methods to accommodate the 


needs of participants with disabilities by providing reasonable accommodations, as applicable, in the delivery of the 


program services or to the physical site where services are being provided. 


 


As a recipient of DHCD funds, the applicant commits to following the applicable compliance guidelines. (Please 


check) 


 


Will accommodate a person with a disability, showing up for the goods and services being delivered, to 


ensure their participation in the activities provided to the general public, whether it is through auxiliary aides or 


an interpreter. 


Will accommodate participants with mobility impairments, as applicable, by removing displays or other 


objects in the path of travel; installing paper cup dispensers at a water fountain if available; providing 


alternatives services if barrier removal is not readily achievable. 


Will move the program service to an alternate location that is accessible to the disabled and look to 


nonstructural changes before moving to costly renovations. 


 
It is not always necessary to alter your facility in order to comply with program accessibility compliance; 


however, it may be possible that renovations may be required if programmatic and nonstructural changes are 


not possible. 


 


Will accommodate the visually impaired through the use large letter signs; removing displays or other 


objects in the path of travel; allow an individual with a visual impairment to bring a guide dog into public 


accommodation and will not attempt to make the person discard their assistant animals when receiving 


services from the facility; use talking calculators or computers; raise low-hanging signs or lights; increase 


frequency of existing oral announcements; make optical magnifiers available; install entrance indicators such 


as strips of textured material near doorways, elevators, etc.; tape texts/menus. 


Will accommodate the hearing impaired by ensuring all means of communication are covered in order to 


provide an equal chance of accessibility. Will provide, as applicable, written notices of oral announcements; 


encourage employees without speech impairments to speak clearly and at an audible level (without 


shouting) and pace (not rapid-fire) and instruct employees to repeat themselves, when necessary, in a 


professional manner; provide small amplifiers for telephones; purchase TDD (telecommunication devices for 


the deaf); improve sight lines by replacing oval tables with roundtables; improve acoustics by lowering volume 


of background music, but raising volume for announcements. 


 


Will accommodate individuals with mental/cognitive impairments, as applicable, through the use of large- 


letter signs; use simple words or illustrations on signs; encourage employees to repeat themselves, when 


necessary for them to be understood, in a professional manner; and use color-code materials. 


 


 
 


Name and Title of Applicant representative:     
 


 


Signature:     


 


Date      
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Affirmative Marketing Plan 


Programs 


 
 


DC Department of Housing and Community Development 
Office of Program Monitoring - Fair Housing and Equal Opportunity 


1a. Applicant’s Name, Address (include Director name and phone number) 


 


 
 


 
 


 
 


 
 


 


Telephone No.: 


1c. Grant application No.: 1d. Application No. of previous grant contract: 


1e. Multi-year Grant: Y/N 1f. Target population and age group: 


1g. Type of program funded (that is, recreational, educational, skills building, 
after school, adult literacy, other (explain): 


  
1h. Approximate start of advertising 


(mm/dd/yy): 
1i. Target Market Area/Neighborhood(s): 


1b. Program’s name and location (include special target designation 
associated with project location) 


 


 
 


 
 


 
 


 


 
 


Ward: ANC: Census tracts:_   


1j. Program Manager name, number and email: 


  
2. Type of Affirmative Marketing Plan (check all that apply) 


 


a. Project Plan: New Updated 


 
b. Annual Plan: Yes No 


 


White (non-minority) Area Minority Area 


 
Mixed Area (with % minority residents) 


3. Direction of Marketing Activity (Indicate which group(s) in the District of Columbia program/facility market area are LEAST LIKELY TO APPLY for the 


program/service because of its location and other factors without special outreach efforts) 


White Black or African American African - Ethiopian  Asian - Chinese Asian- Korean 


Asian - Vietnamese Hispanic or Latino Persons with Disabilities Families with Children Sex/Gender 


Age Source of Income GLBT Other (DC Human Rights Act)       


4a. Marketing Program: Commercial Media (Check the type of media, if any, to be used to advertise the availability of this program to the target group(s) under Q #3) 


Newspapers/Publications Radio TV/Billboards Email/Website Other (specify)     


* Provide a separate list of commercial media to be used in your marketing campaign to the mainstream/general population. 


Name of Newspaper, Radio, TV Station, or Website 
Mainstream or 
Target group 


Group Identification of Readers/Audience Size/Duration of Advertising 


    


    


    


    


    


 
4b. Marketing Program: Brochures, Signs, and the D.C. Office of Human Rights (OHR) “Non-Discrimination” Clause. 


(1) Will brochures, letters, flyers, or handouts be used to advertise? YES NO  If YES, please attach copy of materials 


If NO, why not? 


 


(3) OHR’s “Non-Discrimination” clause must be conspicuously displayed at facility or wherever program services take place. OHR language will be displayed in the 
 


    Management  Office  Training Room  Facility waiting area  Other (specify)      
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4c. Community Contacts. To further inform- the group(s) least likely to know about the availability or apply to the Facility/Program services, the applicant agrees to 


establish and maintain contacts with the groups/organizations listed below that are located in the program market area. Applicant MUST provide all requested 


information. Attach a copy of correspondence to be mailed to these groups/ organizations; if none available provide date when it will be sent to the community 


contact and send copy to OPM/FHEO Unit. Attach additional information, if needed. Any contact changes to this list must be submitted to OPM/FHEO. 


 


Name of Organization 
Group Identification 


Primary ethnic 
group(s) serviced 


Approximate date of 
marketing 


Person Contacted to provide marketing assistance 
(name, email) 


    


    


    


    


    


 


Address and Phone Number 
Method of Contact 


Phone/email/Person/other 
Indicate the specific function the Group/Organization will 


undertake in implementing the marketing program 


   
  
   
  
   
  
   
  
   
  


4d. Community Contacts— Tracking of Referrals: If assistance by above listed groups includes making referrals and disseminating marketing information on behalf of 


the Applicant; then applicant must state how they will keep track of: (1) marketing activities by the community group; and (2) candidates referred by these organizations. 


5. Future Marketing Activities Mark the box(s) that best describe marketing 


activities to promote new programs after current programs have been 


initiated. 


Newspapers/Publications Radio TV 


Brochures/Leaflets/Handouts Internet / fax blast (circle one) 


Site Signs Community Contacts Other (Specify) 


6. Experience and Staff Instructions (See instructions) Check if completed 
 


6a. Please indicate staff experience with affirmative marketing techniques to target 
groups identified under Question #3. 


 


6b. Please indicate previous training or training to be provided to staff (include dates) 


on the Federal, State and local Equal Opportunity laws and regulations, as well as 


this Affirmative Marketing techniques. Attach a copy of your instructions to staff 


regarding accessibility, fair housing and equal opportunity. 


7. Additional Considerations Attach additional sheets as needed. 


8. Notice of Intent to Begin Marketing. Notice will be submitted to OPM/Fair Housing Unit on (mm/dd/yy): 


9. Review and Update By signing this form, the applicant agrees to follow this Affirmative Marketing Plan and provide update as needed within the life of the grant (no 


less than one year from date of plan) to ensure continued compliance with federal and local equal opportunity regulations and DHCD’s affirmative marketing policies. 


Signature of Applicant: Name and Title (type or print): Date: 


Name of agent completing this form: 


For DHCD- Office of Program Monitoring/ Fair Housing Use Only 


Reviewed By Approved By 


Name & Title Date: Signature: Date: 


Findings: Name & Title (print or type): 


Notification sent (mm/dd/yy):  
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Office of Program Monitoring Fair Housing Division  


Affirmative Marketing Plan 
 


 


Please consider the environment before printing this page 


INSTRUCTIONS TO COMPLETE THE DHCD 
AFFIRMATIVE MARKETING PLAN (AMP) 


 


Send completed form to: DC Department of Housing and Community 
Development, 1800 Martin Luther King Jr. Avenue SE, 2nd floor, 
Washington, D.C. 20020. 


 
Attention: (Your) Project Manager 


 


Each applicant for program grant funding is required to carry out an 
affirmative program to attract prospective participants of all minority 
and non-minority groups into the program/facility services regardless 
of their race, color, national origin, disability, familial status, religion, or 
sex. The protected groups in the program market area who may be 
subject to discrimination include: White, Black or African American, 
African (Ethiopian or other), Hispanic or Latino (immigrants or 
descendants), Asian (Chinese and Vietnamese immigrants or 
descendants), persons with disabilities, families with children, or—  
American Indian or Alaska Native, Native Hawaiian or Other Pacific 
Islander — where applicable by census data. 


 


The applicant shall describe in the AMP the proposed activities to be 
carried out during advance marketing, where applicable, and during 
the initial construction of the facility or advertisement of services. The 
affirmative marketing program also should ensure that any 
group(s) of persons ordinarily not likely to participate in the 
program or benefit from the services provided by the facility 
without special outreach (See Part 3), know about the program/ 
services, feel welcome to apply and have the opportunity to 
participate. 


 
Completion of this form, including collection of information is estimated 
to average three hours;1 including the time for reviewing 
instructions, searching existing data sources, gathering and 
maintaining the data needed, and completing and reviewing the 
collection of information). The AMP is needed to ensure that all of our 
funding subrecipients are taking the necessary steps to eliminate 
discriminatory practices involving federally and locally funded 
programs. No application for funding of a program service or a facility 
development that provides services to the general public can be 
funded without an approved AMP. The responses are required to 
obtain or retain a benefit under federal and local equal opportunity 
regulations. The form does not contain confidential questions. DHCD 
follows the federal guidelines in affirmative marketing by ensuring its 
subrecipients abide by non-discriminatory practices in housing and 
non-housing projects regardless of funding source. 


 
 


Applicability: 


This form is to be completed by all DHCD subrecipients who have 
submitted an application through a Request for Applications (RFA), 


 
 


1 
According to HUD Form 932,5 Affirmative Fair Housing Marketing Plan 


 
Notice of Funding Availability (NOFA) or Request for Proposals 
(RFP) process to provide non-housing related services or for non-
housing construction of facilities that will house services to target 
populations and the general public. 


 


Part 1-Applicant and Project Identification. 
Blocks 1a thru 1g- Self-Explanatory. Block 1b:  The applicant 
may obtain census tract location information from local planning 
agencies, public libraries and other sources of census data. Block 
1h: The applicant should specify the approximate date for starting 
marketing activities to the groups targeted for special outreach 
and the anticipated date of program services. Block 1i: The 
applicant should indicate the program market area, in which the 
facility/program will be (is) located (by Ward and Neighborhood 
name). Block 1j: The Program Manager is the person implementing 
the funded program on a day-to-day basis. 


 


Part 2-Type of Affirmative Marketing Plan 


Applicants providing program services should check “both” the 
Program Plan and indicate the status of the AMP; for example, “New” 
or “Update.” In addition, an amendment or extension to a current 
grant requires a new Annual Plan if a year has passed since the 
initial or last AMP was submitted. 


 


All Project and Annual Plans should indicate the racial composition of 
the program market area in which the facility/program will be (is) 
located by checking one of the three choices. Programs with training 
centers in various city locations should submit an Annual Plan that 
reflects the racial composition of each of the program market areas in 
which the facility/program will be (is) located. For example, if an 
economic development or housing counseling organization plans to 
use training centers in both minority (including areas with heavy ethnic 
concentrations within minority areas) and non-minority areas, a 
separate AMP shall be submitted for each program market area. 


 


Part 3-Direction of Marketing Activity. 


Indicate which group(s) the applicant considers as LEAST LIKELY to 
apply to the program/facility services without special outreach efforts. 


 
Consider factors such as: Limited Language Proficiency (LEP) and 
No English Proficiency (NEP) populations, cultural diversity of 
sponsoring program, racial/ethnic characteristics of program market 
area in which facility will be (is) located in comparison to the entire city 
population, disability or familial status of eligible population, public 
transportation routes, etc. 


 


Demographic data can change considerably over a period of time; 
for example, 10 year old data is not an appropriate measure to decide 
marketing strategies. It is the responsibility of the applicant and or its 
designee to research and analyze current demographic information 
using appropriate resources. Out of date information on demographic 
shifts may impact the marketing efforts of target ethnic, racial, or any 
other group listed under question #3. The term “significant” refers to a 
statistical measure in terms of numbers or percentages as compared 
to the city’s total population. 


 


NOTE: The Language Access Act of 2004 designates a significant 
population, one which is of “limited or no-English proficiency 
population that constitutes 3% or 500 individuals of the populations 
being served or encountered or likely to be served or encountered...” 
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NOTE: Ethnic Categories: The African category refers to persons from 
the continent of Africa. In the District of Columbia, persons from 
Ethiopia represent a significant segment of this population. The Asian 
category refers to persons from Asian countries to include India and 
the Philippines. However, demographically in the District of Columbia, 
the represented Asian communities with significant populations are the 
Chinese and Vietnamese. These two communities have distinct 
cultures and languages. 


 


NOTE: The Disability community is represented by various local and 
federal organizations that are located in the District. Persons with 
disabilities may include persons with mental as well as physical 
disabilities. The definition for Disability can be found in the Fair 
Housing Act (42 U.S.C. §3601 et seq.,) and the D.C. Human Rights 
Act of 1977. 


 


Part 4-Marketing Program. 


The applicant shall describe the marketing program to be used to 
attract all segments of the population but specifically those groups 
designated in Part 3 of this AMP as least likely to apply. 


 


The applicant shall state: (1)  the type of media to be used to target 
the SPECIFIC target populations listed; ( 2 )  the names of pertinent 
newspaper/call letters of target radio or TV stations; (3) the identity of 
the circulation or audience of the media identified in the AMP (for 
example, White, Black/ African American, Hispanic/Latino, Asian-
Chinese, Asian- Vietnamese, African-Ethiopian, persons with 
disabilities, and/or families with children);  and ( 3 )  the size or 
duration of newspaper advertising or length and frequency of 
broadcast advertising. This section refers ONLY to marketing 
activities targeting the populations selected under question #3. 
Please attach information on the overall marketing campaign to attract 
all segments as an addendum. 


 


Community contacts include individuals or organizations that are 
well known in the housing market area or the locality, that can 
influence persons within groups considered least likely to apply; that 
is, those selected under part 3. Such contacts may include, but need 
not be limited to: (1) neighborhood, minority and women’s 
organizations; (2) grass root faith-based or other community based 
organizations; (3) labor unions; (4) employers; (5) public and private 
agencies; (6) disability advocates; and (7) schools and individuals 
who are connected with these organizations and/or are well-known 
in the community. If assistance by such groups is limited to referrals, 
the applicant must state how they will keep track of applicants 
referred by these organizations. Applicant should notify DHCD–Fair 
Housing Division of any changes to the list in Part 4c of the AMP. 


 
Part 5-Future Marketing Activities. 


Self explanatory. Please denote marketing activities targeting the 
general public separately from those activities targeting groups 
selected under question #3. 


 
Part 6-Experience and Staff Instructions 


6a. The applicant should indicate whether staff listed under item 1j has 
previous experience in marketing programs to group(s) identified in 
question #3 “as least likely” to participate in the program or facility 
services for the services being offered. 


6b. Describe and submit the company instructions and training 
syllabus provided or to be provided to staff identified under 6a (and 


any additional staff that may have contact with prospective 
participants). 


The material and instructions to staff must include information on 
Federal, State and local fair housing laws as well as the regulations for 
this AMP. Copies of any written materials advertising services or 
opening of the facility should be submitted with the AMP, if such 
materials are available. 


Staff resumes and bios in lieu of an answer to part 6a and 6b WILL 
NOT be accepted. 


 


Part 7-Additional Considerations 


In this section describe other groups to which the program/facility 
services may be marketed to and efforts not previously mentioned 
that are planned in order to attract persons “least likely” to participate 
or benefit from the program. Such efforts may include outreach 
activities to grass root faith-based/community based organizations, 
ethnic groups or LEP/NEP immigrant groups. 


 
PART 8- Notice of Intent to Begin Marketing. 


No later than 30 days prior to the initiation of program/service 
marketing activities (or earlier if a registration and approval period is 
mandated for participation), the applicant shall submit to DHCD/FHEO 
a “notice of intent to begin marketing.” 


 


The notification is to be submitted to your assigned DHCD Program/ 
Project Manager within the Residential and Community Services 
Division (RCS), the Development Finance Division (DFD) or the 
Property Acquisition and Disposition Division (PADD) with a copy to 
Sonia. P. Gutierrez (soniap.gutierrez@dc.gov). Failure to submit the 
notification can be grounds for a “Concern Letter” that will require 
immediate recipient remediation for full compliance. 


 


Part 9-Review and Update 


By signing, the applicant assumes full responsibility for the AMP 
implementation and its required reviews and updates.  DHCD may 
monitor the implementation of this AMP at any time and request 
modification in its format or content, when deemed necessary. 


 
 


Non-compliance with the execution of the AMP will be grounds for a 
“Non-compliance Finding,” which can lead to suspension of 
DHCD funding. 


If you have any questions regarding this form, you may contact: 


Sonia P. Gutierrez 


Fair Housing Program Coordinator 
Office of Program Monitoring 
DC Department of Housing and Community Development 
1800 Martin Luther King Jr. Avenue SE 
Washington, DC 20020 
(202) 442-4238 
soniap.gutierrez@dc.gov 


 


 
Previous AMP editions are obsolete 


Please consider the environment before printing this page 
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CHECKLIST FOR APPLICATIONS 


 


Small Business Technical Assistance Program 


 


Verify that the application form and attachments conform to all instructions.   


 
DHCD will not forward unresponsive applications to the review panel. 


 


 Word limits are observed. 


 


 The application must be emailed to nba.rfa@dc.gov.  


 


 The application also includes these required attachments: 


 Organizational Chart Noting Key Personnel 


 Staff Resumes 


 Board Resumes 


 Partnership Memorandum of Understanding (MOUs) if Applicable 


 Articles of Incorporation and Bylaws 


 Assurances (See RFA Attachment A) 


 Certifications (Lobbying, Drug-Free, etc.) (see RFA Attachment B) 


 Equal Opportunity Certification Form (see RFA Attachment C) 


 Section 504 Certification Form (see RFA Attachment D) 


 Affirmative Marketing Plan (see RFA Attachment E) 


 Tax-Exempt Status Determination Letter  


 Certificate of Good Standing from DCRA 


 Evidence of Required Insurance for Federal Funding 
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1. GENERAL INFORMATION 
 


1.1 Introduction 


The District of Columbia Department of Housing and Community Development (DHCD or “the 


Department) receives Community Development Block Grant (CDBG) funds from the U.S. 


Department of Housing and Urban Development (HUD) each year to develop programs, 


projects, and activities that support and preserve affordable housing and promote 


neighborhood revitalization for the benefit of low- and moderate-income households.  As part 


of this effort, DHCD works in partnership with community based non-profit organizations to 


revitalize the neighborhoods that they serve. 


 
DHCD through its Residential and Community Services Division administers the Small Business 


Assistance Program. As part of its Neighborhood Based Activities, DHCD uses funds to partner 


with community based non-profits to deliver small business support services in targeted 


commercial corridors. Applicants for the Small Business Technical Assistance (SBTA) Program 


should use this application process to evidence their quality and capacity as an organization 


and to demonstrate the potential impact of their proposed projects and activities.  


 


1.2 Purpose of Request for Application (RFA) 


The purpose of this Request for Applications (RFA) is to solicit applications from community 


based non-profit organizations for the SBTA Program to conduct technical assistance and small 


business support activities in targeted commercial corridors of the District. The Department 


defines the goals of this RFA as follows: 


 To provide customized small business technical assistance (training or guidance) to small 


businesses in low-to-moderate areas of the District. 


 To advocate for small businesses priorities in local revitalization efforts, through 


collective business support activities. 


 To support the Department’s effort to market business support and technical assistance 


services made available by DHCD funds. 


 
The technical assistance and business support services provided by non-profits through this 


program are intended to empower start-ups and established businesses for the purpose of 


revitalizing targeted commercial corridors. Additionally, services are intended to attract and 


retain new businesses, and create and retain jobs in those corridors. An applicant should be 


able to demonstrate that it has strong project management and administrative capacity and a 


proven track record of delivering timely and professional quality services similar to those 


sought through this RFA. All applicants will be required to submit a marketing and outreach 


plan, work plan, and budget for the technical assistance and business support services to be 


provided.  


 


1.3 Award Period 


Approved projects or activities under the SBTA Program should be ready to start on October 1, 


2018. Work plans and budgets are anticipated to be approved for a period of 12 months, with 


an option to extend the agreement for up to two additional one-year periods, subject to the 
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availability of funds. The Department intends to obligate all funds necessary for the award 


period from FY 2019 funds.   


 


1.4 Award and Amounts 


DHCD will evaluate each applicant’s work plan and budget for adequate fiscal capability to 


provide the services indicated. Grant award notifications will be made on or about August 27, 


2018. There is no prescribed award amount for any service, or for any specific grant. 


 


2. APPLICANT QUALIFICATIONS 
 


2.1 Eligible Organizations 


DHCD is seeking applications from qualified non-profit organizations with a history of serving 


the residents of the District of Columbia through the projects and activities outlined in this 


document. DHCD encourages applications that reflect the concerns of the diverse populations 


and cultures that exist throughout the District of Columbia’s communities. 


 


2.2 Organizational Capacity 


A successful applicant has the staff and board resources available to provide effective business 


support and technical assistance in the indicated targeted commercial corridors (see Section 


3.2). The applicant's overall administrative capacity, as it relates to all requirements of project 


or activity management, will be closely examined. Applicants will be evaluated on the basis of: 


  financial stability;  


 management capacity;  


 community support;  


 staff qualifications;  


 ability to partner with appropriate organizations to recruit participants and/or provide 


services;  


 ability to provide excellent customer service;  


 ability to track productivity and report results; and  


 demonstrated understanding of all issues involved in performing all activities required 


under CDBG guidelines.  


 


Applicants are encouraged to seek additional funding to support their organization’s SBTA 


initiatives and to submit documents that may demonstrate any funds raised for SBTA initiatives, 


such as budget reports or award letters. Nonprofits reporting operating capital for at least six 


months of a grant year may be required to provide additional supporting documents prior to 


grant agreement execution.  


 


Organizations selected for funding must: 


 submit timely monthly requisitions for disbursement according to defined program 


requirements;  


 use systems for assessing the quality of services provided with grant funding according 


to program requirements; which must be approved by the Department; and  







 
 


FY2019 RFA Small Business Technical Assistance Program Page 7 of 20 


 


 produce reports from a well-developed performance data tracking system regarding 


service accomplishments, along with analysis of client progress. 


 


2.3 Governing Body Membership 


A successful applicant must demonstrate that its board or other governing body: 


 is broadly representative of the neighborhood or area being served, including low- and 


moderate-income residents of the District; 


 possesses skills and/or experience related to community development, and/or 


neighborhood revitalization; and 


 possesses the legal, business administration, and management skills required to oversee 


a significant activity in partnership with the District government. 


 
All grantees must meet the following Federal requirement: The majority of the grantee 


organization’s governing body membership (at least 51 percent) must be from among the 


following categories:  


1. low- and moderate-income residents of the indicated target area;  


2. owners or senior officers of private establishments and other institutions located in 


and serving the indicated target area; and/or  


3. representatives of indicated target area’s neighborhood organizations with a track 


record of serving low- and moderate-income residents. 


 


2.4 Evidence Based Performance Management 


Applicants must demonstrate an understanding of the complex social and economic factors 


affecting the communities they serve; provide evidence of previous accomplishments; and 


reveal how their efforts will effect measurable positive change. Proposed projects or activities 


must result in measurable, quantifiable outcomes for the residents of the indicated target area 


as noted in Section 3.2. Successful applicants must be able to track and provide detailed client 


portfolio data, including client demographics (specifically client addresses). 


 


2.5 Partnerships 


Successful applicants must have the capacity to leverage resources from financial and other 


private and public entities.  Therefore, demonstrated working relationships with key 


stakeholders — including banks and other lenders, law firms, accounting firms, technical 


assistance providers, federal government agencies, foundations, other non-profits, etc. — are 


essential qualifications for successful applicants. Applicants are encouraged to formalize these 


relationships and submit documentation to support those relationships, such as Memoranda of 


Understanding (MOUs) or Letters of Intent. 


 


2.6 Threshold Applicant Requirements  


In addition to demonstrating capacity to carry out activities and projects, a successful applicant 


must meet the following eligibility requirements: 


 must be a non-profit/tax-exempt corporation, so designated by the Internal Revenue 


Service; 


 must be certified as a non-profit organization by the DC Department of 


Consumer and Regulatory Affairs (DCRA); 
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 must be in good standing in the District of Columbia and must be current on all 


obligations to the District and Federal governments. (i.e., D.C., Federal and local taxes, 


and outstanding loans); 


 must have written conflict of interest policies and procedures governing employees and 


board members in regard to the award and administration of contracts and other 


financial interests and benefits.  These procedures must include a requirement for the 


retention of conflict of interest declarations executed by each employee and board 


member; and 


 Nondiscrimination in the Delivery of Services. The applicant must comply with federal 


and local laws that prohibit discrimination in the delivery of programs and services, 


including, but not limited to, the following laws and regulations: 


 
1. Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d et seq.): Prohibits 


discrimination on the basis of race, color or national origin in programs and activities 


receiving federal financial assistance.   


 


2. Section 109 of Title I of the Housing and Community Development Act of 1974 (24 


CFR Parts 6,180,570): Provides that no person on the basis of race, color, national 


origin, sex or religion, be excluded from participation in, be denied the benefits of, or 


be subjected to discrimination under any program or activity funded in whole or in 


part with community development funds. 


 


3. The Age Discrimination Act of 1975 (42 U.S.C. 6101-07): Prohibits discrimination on 


the basis of age in programs or activities receiving federal financial assistance. 


 


4. Section 504 of the Rehabilitation Act of 1973 (24 CFR Part 8), as amended provides 


that: "No otherwise qualified individual with handicaps in the United States ...shall 


solely, by reason of his or her handicap, be excluded from the participation in, be 


denied the benefits of, or be subjected to discrimination under any program or 


activity receiving Federal financial assistance," 


 


5. All federal and local laws and regulations that offer consumer protections from 


prohibited lending practices; also, the District of Columbia’s Lending Revisions Act of 


2002 (14-354) and mortgage foreclosure procedures enacted in the “Mortgage 


Foreclosure Procedures Reform Act of 2003.” 


 
 


3. PROGRAM REQUIREMENTS AND PRIORITIES                                                    
 
The services in this RFA will be conducted through grant agreements that may use federal 


CDBG funds or some local funds. The Department will provide a full informational briefing to 


the awarded grantees about the ongoing administrative and programmatic requirements of the 


designated grant funding source. Whether grants awarded under this RFA are funded locally or 


with Federal funds, all grants will be managed to the standards and requirements of federally 


funded grant agreements which are outlined in the next sub-sections. 
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3.1 Grant Beneficiaries 


Established Federal regulations contain national objectives that require that the beneficiaries 


of all CDBG-funded activities must be at least 51 percent low- and moderate-income persons or 


households through an activity of area-wide benefit (all residents of the service area). The 


Federal requirement is that the households of the entire target area for any CDBG-eligible 


activity classified as low/moderate income by way of area benefit must be at least 51 percent 


low-moderate income.  If the service area for a proposed activity extends beyond the CDBG 


eligible census tracts, the applicant must demonstrate through survey data that the selected 


service area is at least 51 percent low/moderate income. Applicants are required to track client 


demographics, specifically their business addresses as part of their program and performance 


metrics. 


a. Geographic Distribution of Services 


The Department’s decision to select one, or more, grantees to provide business support 


and technical assistance services will be influenced by the potential geographical 


distribution of service among the qualified applications received. Applicants are free to 


designate their own proposed service areas in the District based on the organization’s 


by-laws, Board policies, etc. However, the Department reserves the right to designate, or 


not designate, any service areas it deems appropriate or necessary in making awards, 


and in negotiating grant terms. In reviewing the applicant pool, the Department’s 


priority will be to ensure that quality business support and technical assistance is 


provided to as many CDBG-eligible areas and neglected commercial corridors in the 


District of Columbia as possible. 


b. Serving Individuals with Limited English Proficiency 


Applicants must demonstrate capability to effectively serve and communicate with the 


various non-English speaking and special needs populations in the District. This means 


that marketing and outreach and relevant programmatic materials must be made 


available in various languages and media, based on the needs of those populations. The 


applicant must demonstrate its intent and capability to comply with the District’s 


Language Access Law in providing business technical assistance and support. In 


addition, applicants must demonstrate the availability of appropriate staffing to ensure 


compliance with the District’s Language Access Law. 


 


3.2 Target Areas and Commercial Corridors 


The Department is working in conjunction with the Great Streets initiative, administered from 


the Office of the Deputy Mayor for Planning and Economic Development (DMPED). The 


Department will give strong consideration to proposals that demonstrate synergy with 


initiatives and resources from the Great Streets initiative. Commercial corridors in the District 


that have been identified as part of the Great Streets initiative are listed below. However, the 


Department will accept applications from non-profit organizations seeking to revitalize 


low/moderate income commercial corridors that are not listed below. Applicants are advised to 


visit the Great Streets website (https://greatstreets.dc.gov/) for the most up-to-date list of 


corridors. Below is the most current list as of the publication date of this RFA.    



https://greatstreets.dc.gov/
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a. Great Streets corridors: 


 7th Street – Georgia Avenue NW (Mount Vernon Square to Eastern Avenue) 


 H Street  NE (North Capitol Street to 17th Street NE) 


 Benning Road, NE and SE (Bladensburg Road to Southern Avenue) 


 Martin Luther King Jr. Avenue SE + South Capitol Street (Good Hope Road to 


Southern Avenue) 


 Pennsylvania Avenue SE (2nd Street SE to Southern Avenue)  


 Minnesota Avenue NE and SE (Good Hope Road to Sheriff Road) 


 Nannie Helen Burroughs Avenue NE (Minnesota Avenue to Eastern Avenue) 


 Rhode Island Avenue NE (North Capitol Street to Eastern Avenue) 


 North Capitol Street (Massachusetts Avenue to New Hampshire Avenue)  


 Kennedy Street NW (North Capitol Street to Georgia Avenue) 


 Martin Luther King Jr. Avenue SE (St. Elizabeth’s East/Congress Heights) 


 


3.3 Marketing, Outreach, and Recruitment  


All applicants must submit a detailed marketing and outreach plan for the business support 


services that will be provided. An agreed-upon plan will be an element of the grant agreement 


budget and work plan. In addition, all grantees must provide general marketing and outreach 


for DHCD programs. Marketing and outreach provided by the grantee must be coordinated 


with any DHCD marketing and outreach efforts. The marketing and outreach effort expected 


by grantees awarded under this RFA is pivotal to the success and impact of all programs and 


services.  All grantees must provide continuous and consistent marketing and outreach for 


approved services and programs with the objective of achieving maximum public awareness of 


DHCD business support and assistance services. Because DHCD’s target population for this 


assistance is diverse, grantees must utilize a wide range of marketing tools. Grantees are 


responsible for distributing DHCD program materials for this program at community forums, 


public events and meetings.  Marketing and outreach may include, but is not limited to: 


websites, email blasts, blogs, listservs, social media platforms, Hope Hotline, flyers, door-to-door 


visits, community meetings, use of cable television (Channel 16), and public service 


announcements.   


a. Government Coordinated Outreach Events 


Grantees must participate, as required by DHCD, in public activities and events related 


to neighborhood revitalization. In any distributed print or electronic materials, grantees 


must always acknowledge such activities as programs of DHCD. All such materials must 


be approved by DHCD prior to distribution.  


b. 2019 Annual Housing Expo and Home Show  


Grantees are to participate in the DC Annual Housing Expo and Home Show and should 


describe in their marketing and outreach plan, how they will participate. Grantees may 


consider coordinating a training session, hosting a booth, and/or recruiting small 


businesses to participate in the Expo by promoting or selling goods or services. 


Applicants may propose an alternate method of participating and should describe it in 


their marketing and outreach plan. 
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c. Coordination with Other Revitalization Efforts 


Applicants for this funding should present activities that complement but are not 


redundant to other neighborhood revitalization activities being conducted by the 


District government.  Strong consideration will be given to business support activities 


that can be demonstrated to augment current and future key initiatives of DMPED (see 


https://dmped.dc.gov/), DHCD (see www.dhcd.dc.gov), and the Department of Small 


and Local Business Development (see www.dslbd.dc.gov). 


 


3.4 Expected Program Elements 


Applicants must articulate basic program operations or elements when describing the 


proposed grant activities: 


 Community Assessment: gather data on indicated target area, assess business support 


and technical assistance needs to plan client services to be offered. 


 Client Intake: recruit and screen clients to assess their needs for services. Applicants 


may screen potential clients by conducting introductory orientations, intake assessments 


etc. 


 Client Services: collective business support activities, one-on-one technical assistance, 


group training, business incubation or co-working space and tracking client progress 


through services. 


 Performance Management: monitor program and client outcomes, monitor grant 


expenditures, develop and launch comprehensive marketing and outreach campaigns. 


DHCD primarily uses a Quarterly Data and Performance (QDAP) report to track grant 


outcomes and grant monitoring site visits to track grant regulation compliance. 


 


3.5 Expected Program Outcomes and Performance Measurement 


The Department expects that awardees would work to identify bankable businesses and 


demonstrate capacity to provide them with long-term coaching and support to ensure their 


consistent growth and job creation. Proposed business support and technical assistance 


activities should produce readily observable outcomes that positively impact the community. 


Approvable business support activities should focus on adding value and increasing a business’ 


capacity, instead of just providing a service. Additionally, DHCD expects that applicants should 


be able to demonstrate a pathway for bankable businesses to access capital. Finally, applicants 


are encouraged to review the metrics that DHCD uses to track technical assistance and 


business support, such as: 


 The number of small businesses assisted through SBTA (see DHCD’s Draft Annual 


Action Plan for 2018: https://dhcd.dc.gov/publication/draft-fy-2018-action-plan)  


 The number of jobs created or sustained as a result of SBTA (see DHCD’s Key Performance 


Indicators: 


https://oca.dc.gov/sites/default/files/dc/sites/oca/publication/attachments/DHCD18.pdf).  


Applicants are expected to describe their goals for the grant and how they might align with 


DHCD’s (described in Section 1) and describe how they will assess their grant activities through 


tracking relevant data on their finances, activities and services in relation to program goals. 


Applicants should describe how they will track client demographics such as small business 


addresses, per the federal requirements of CDBG funding. In instances, where an applicant 



https://dmped.dc.gov/

http://www.dhcd.dc.gov/

http://www.dslbd.dc.gov/

https://dhcd.dc.gov/publication/draft-fy-2018-action-plan

https://oca.dc.gov/sites/default/files/dc/sites/oca/publication/attachments/DHCD18.pdf
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proposes an activity that is not specified in this RFA or that does not readily align to metrics 


DHCD currently uses, they should propose metrics and methods for tracking data to assess 


performance.   


 


3.6 Threshold Activity Requirements  


In addition to demonstrating the ability to meet the programmatic requirements described 


above, any project or activity receiving funding under this RFA must meet the following 


threshold requirements: 


 


 All funded activities must comply with all applicable Federal and District laws that provide 


for accessibility for people with disabilities, including, but not limited to, the following laws 


and regulations: 


  
1. D.C. Law 3-76:  District of Columbia Architectural Barriers Act of 1980, Sec 1500.1 et. 


seq. states in part: “... all buildings, structures, and premises which are used by the 


general public and which are regulated by this Code be made accessible to physically 


handicapped persons.”  


2. The Architectural Barriers Act, as Amended (42 U.S.C. §4151 et. seq.) is an Act to ensure 


that certain buildings financed with Federal funds are so designed and constructed as to 


be accessible to the physically handicapped. 


3. Title III, American With Disabilities Act (ADA), 28 CFR Part 36, Nondiscrimination on the 


Basis of Disability by Public Accommodations and in Commercial Facilities: The 


applicant’s site of business must be accessible or have a plan to be in compliance within 


90 days after execution of the agreement. 


 


 Any activity receiving funding under this RFA must comply with all applicable Federal and 


District laws and regulations concerning lead-based paint remediation as applicable to 


property acquired with program assistance, including the relevant federal and local 


regulations at: 24 CFR Part 35 et. seq.; and DCMR Title 20, Chapter 8, Sec. 806 (1998). 


 


 Applicants and potential applicants are notified that all submissions related to this RFA 


process are subject to the requirements of the District of Columbia Freedom of Information 


Act of 1976 (DCFOIA); Pub. L. 614, D.C. Code 2-531 et. seq. after the date of award. 


 


 The provisions of Section 3 of the Housing and Development Act of 1968, as amended, 


pertaining to economic opportunities for low and very low income persons; 24 CFR Part 135.  


 


 In accordance with the District’s Green Building Design Act of 2006, any proposed 


project of 10,000 square feet or more for which public financing constitutes 15 percent or 


more of development costs, must meet green building standards.  Generally, small 


business support activities will not involve a “substantial renovation” of a property, so the 


activities will not be required to meet green building standards. However, the Department 


will give due consideration to any grant application which incorporates these standards 


into its proposed activities.  
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 Vendors (grantees) receiving purchase orders on or after April 30, 2018 must submit 


invoices electronically through the vendor portal: https://vendorportal.dc.gov. Vendors 


are required to register on the vendor portal prior to submitting an invoice. 


 


 CDBG sub-recipients (grantees) receiving federal grant funds are subject to the audit 


requirement outlined in OMB Circular A-133. Grantees receiving $750,000 or more in 


CDBG funds will need to complete and submit an A-133 federal audit during any one 


fiscal year. Grantees receiving under $750,000 in CDBG funds are required to submit 


an independent financial audit, conducted by an auditing firm or Certified Public 


Accountant. The audit must be conducted after the agreement is closed out for each 


fiscal year of the agreement period. DHCD will provide some funding for the completion 


of the audit that is commensurate with the complexity of the audit, and/or assists in 


meeting any local or Federal requirements.   


 


4.  SMALL BUSINESS SUPPORT AND TECHNICAL ASSISTANCE 
Small business support improves the overall economic viability of neighborhood commercial 


corridors by spurring new private investment and increasing business attraction and retention. 


Subsequently, this activity creates and retains jobs. The effect of this activity spreads into a 


commercial corridor’s nearby residential areas and may benefit adjacent commercial districts. 


In this section, the Department provides guidance on collective small business support and 


technical assistance grant activities. The Department will NOT provide funding to support 


direct loans or financial assistance to businesses through this program. 


 


The Department expects applicants to execute one or more of the following grant activity 


priorities: 


 Support business activities that ensure the competitiveness of existing small businesses 


in target areas or commercial corridors.  


 Provide customized small business technical assistance to entrepreneurs or existing 


small businesses.  


 Assist new and existing businesses in targeted commercial corridors pursuing Great 


Streets funding (https://greatstreets.dc.gov/).    


 


4.1 Business Support 


Applicants should describe business support activities, such as forming business alliances, 


business corridor promotion, mass marketing, volume discount efforts and collective space 


management. Applicants are also expected to describe proposed business support activities 


and outcomes in their proposed work plan and budget. 


 


4.2 Technical Assistance  


To execute the customized technical assistance within the federal requirements for CDBG 


funding, the Department proposes a menu of services for technical assistance. The Department 


conceptualizes technical assistance as the provision of guidance or training to small businesses 


to increase their capacity to operate and grow in the District’s competitive environment. DHCD 


expects that trainings or guidance would be customized to the needs of the business and may 



http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTgwNDA0Ljg3OTMwOTIxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE4MDQwNC44NzkzMDkyMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MjM2NzI0JmVtYWlsaWQ9bWFyaWFuc2llZ2VsQGhvdXNpbmdldGMub3JnJnVzZXJpZD1tYXJpYW5zaWVnZWxAaG91c2luZ2V0Yy5vcmcmdGFyZ2V0aWQ9JmZsPSZtdmlkPSZleHRyYT0mJiY=&&&102&&&https://vendorportal.dc.gov

https://greatstreets.dc.gov/





 
 


FY2019 RFA Small Business Technical Assistance Program Page 14 of 20 


 


be delivered via one-on-one (individualized TA via contract or counseling staff or a business 


mentor) or group training settings (curriculum based trainings where participants are 


understood to have the same informational needs). DHCD expects applicants to describe the 


curriculum or plan for the training or guidance, which at minimum may include training goals, 


topics to be covered, and timeline.  


a. Menu of Services 


SBTA is vital in stabilizing commercial nodes, neighborhood retail and overall economic 


development. Applicants will provide their approach for designing and providing 


tailored technical assistance based on the lifecycle or stages (Start, Grow, Expand and 


Transition) of an operating a small business1. Applicants are expected to incorporate 


items from the technical assistance menu into their work plan. In instances where 


applicants propose technical assistance activities that do not align with the menu below, 


they should describe what assistance will be provided, the curriculum for the assistance 


(if applicable), and the methods for tracking the performance of the activity relative to 


program goals. 


 


Stage 1: Start-ups and entrepreneurs  


1A: Design roadmap for SBTA services provided by your organization 


1B: Navigating the District’s business regulatory landscape 


1C: Business plan development or equivalent alternative tool 


1D: Provide in depth industry sectoral expertise (food, construction, healthcare, 


hospitality, etc.) 


 


Stage 2: Growing businesses 


2A: Securing required Federal and District licenses or certifications  


2B: Identify, secure and manage contracts (government/private)  


2C: Marketing and branding (traditional, online, social media etc.) 


2D: Product or service development and pricing  


2E: Co-working space or incubation   


2F: Information Technology (Point of Sales, Inventory, Systems) 


2G: Real estate acquisition and management (purchases/rentals) 


2H: Human resources training or management guidance  


 


Stage 3: Expanding businesses seeking capital 


3A: Credit Building (financial literacy, understanding and awareness, monitoring, 


building, dispute resolution and management) 


3B: Financial management (budgeting, forecasting, accounting, payment 


receivables management and tax preparation) 


3C: Financing (loans, grants, equity, debt, valuation, Great Streets applications)  


3D: Business expansion, franchising (pros and cons, regulations, finance) 


                                                      
1 In developing DHCD’s definition of business life cycles, the Department considered a number of resources from 


the U.S. Small Business Administration, the Association for Enterprise Opportunity, the Coalition for Non-Profit 


Housing and Economic Development, Prosperity Now, Aspen Institute, and the Community Action Partnership. 
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Stage 4: Transitioning businesses adapting to changes or closing 


4A: Planning for business succession, selling, or closing due to changing 


ownership or market needs. 


4B: Navigating District or Federal Government process for selling/closing a  


business 


 


5. SELECTION PROCESS 
 


5.1 Selection Criteria, Part 1. Organizational Capacity 


 


Criterion Points 


Available 


Staff— 


 The application describes organizational staff possessing skills and 


experience appropriate to the organization’s mission and activities.  


Section = 20  


Q. 1 = 15 


Q. 2 = 5 


Board— The application demonstrates that its board: 


 is broadly representative of the neighborhood being served, 


including low- and moderate-income residents of the indicated 


target area and meets the Federal requirement for Board 


composition as described in Section 2 of this RFA; 


 possesses skills and/or experience related to community 


development, and/or neighborhood revitalization; and 


 possesses the legal, business administration, and management skills 


required to oversee the services and activities applied for. 


Section = 15 


Q. 3 = 5  


Q. 4 = 10 


Management— 


 Financial management capacity: The application evidences the 


financial stability of the organization. 


 The application evidences a capacity to raise funds for programs 


that serve the target communities and the organization’s mission. 


Section = 35 


Q. 5 = 10  


Q. 6 = 15 


Q. 7 = 10 


Experience— 


 Performance capacity: The application evidences the performance 


capacity of the organization. 


 The application demonstrates the organization’s ability to identify 


and resolve organizational challenges. 


 The application evidences the organization’s experience in 


successfully implementing outcome-based community development 


activities. 


 The application describes the organization’s experience in 


successfully implementing projects or activities similar to those 


proposed. 


Section = 30 


Q. 8 = 15 


Q. 9 = 10 


Q. 10 = 5 


Q. 11 = 10 


TOTAL 100 
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5.2 Selection Criteria, Part 2. Proposed Small Business Technical Assistance Program 


 


Criteria Points 


Available 


Summary 


 Summary of proposed activities. 


Section = 5 


Q. 1 = 5 


Target Population and Marketing 


 The application demonstrates clear evidence of an unmet need in the 


indicated target area, which will be addressed by the proposed 


project or activity. 


 The application presents a well-conceived and cogent marketing and 


outreach plan for the services and activities applied for.  


Section = 15 


Q. 2 = 10 


Q. 3 = 5 


Proposed SBTA 


 The application presents a well-conceived plan for assessing client 


needs and customizing technical assistance so they may achieve their 


goals. 


 The application describes a reasonable and well-developed proposal 


for the implementation of each project or activity that will add value 


to local small businesses. 


Section = 35 


Q. 4 = 10 


Q. 5 = 25 


Work Plan 


 The application describes how proposed activities associated with 


the SBTA menu of services will lead to outcomes that are reflective of 


the goals of the RFA. 


Section = 25 


Q. 6 = 25 


Proposed Budget 


 The application describes how the organization will allocate funds to 


achieve proposed SBTA 


 The application describes how the organization leverages resources 


to support and enhance outcomes. 


Section = 20 


Q. 7 = 10 


Q.8 = 10 


TOTAL 100 


 


5.3 Review Panel 


The review panel for this RFA is composed of qualified, professional individuals who have been 


selected for their unique experiences in the community, in public service, in commercial 


development, and in neighborhood revitalization. When the review panel has completed its 


evaluations, the panel will make recommendations for awards based on the highest combined 


scores for Parts 1 and 2 of the application. The Department and review panel will determine 


together minimum thresholds for each proposed project or activity for each of Part 1 and Part 2 


that must be met in order for an applicant to be awarded funding. The process of evaluating 


applications may require applicants to make an oral presentation before the panel and/or 


require the panel to conduct a site visit of the applicant's facility.  


 


5.4 Decision on Awards 


The recommendations of the review panel are advisory only and are not binding on DHCD. The 


final decision on awards vests solely with the DHCD Director. After reviewing the 
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recommendations of the review panel and any other information considered relevant, the 


DHCD Director will determine the award funds to the designated grantees. The DHCD Director 


is not required to award grants based on the applications received, and reserves the authority 


to re-advertise for services and activities discussed in this RFA.  


 


5.5 Post-Selection 


Any applicant that is approved for funding must enter into a grant agreement with DHCD for 


implementation of the funded activity or project. This grant agreement will include provisions 


that will ensure compliance with federal and/or District laws and regulations and define the 


terms of the disbursement of funds. 


 
Prior to execution of the grant agreement, successful applicants will meet with DHCD staff to 


negotiate the specific activities and projects that will be conducted under the grant agreement 


so that the applicant’s mission, community needs, and District Government priorities are 


addressed.  This effort will result in the detailed work plan, outcome measures, and budget that 


will become elements of the grant agreement. 


 
Upon execution of the agreement, which is anticipated to be October 1, 2018, the organization 


will become eligible to receive disbursement of funds under the grant agreement. 


 
In accordance with federal and District requirements, DHCD will conduct periodic evaluations 


of each awarded organization’s use of grant funds. The areas of review will include financial 


management, regulatory compliance, and program performance. The reviews may also include 


scheduled or unscheduled site visits. Accordingly, each organization will be required to make 


available to DHCD all information and records necessary for the completion of its evaluation. 


 


6. APPLICATION INSTRUCTIONS 
 


6.1 Format 


The application has two key parts: 


 Fillable PDF Application Form in two parts: Part 1 Organizational and Financial 


Capacity and Part 2: Proposed Small Business Support Technical Assistance 


 Required Attachments  


 
Applicants are asked to appropriately name files. For example, required attachment files 


should be named as follows: “Organization Name Required Attachments” or for example, ABC 


Company Articles of Incorporation and Bylaws. 


 


6.2 Internet 


This RFA will be available on the DHCD website at https://dhcd.dc.gov/service/solicitations on 


or about July 16, 2018. This RFA will only be available on the DHCD website in PDF format. 


Applicants that obtained this RFA through the Internet are asked to provide the Residential 


and Community Services Division with the following: 


 Name of organization 


 Key contact 



https://dhcd.dc.gov/service/solicitations
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 Mailing address 


 Telephone and FAX numbers 


 
This information is requested so the applicant can receive updates and/or addenda to the RFA. 


 


6.3 Application Form Instructions 


The Application Form is a fillable PDF that includes question applicants must respond to and 


templates for providing information on a Workplan and budget. Enter requested data in the 


cells where indicated. Word counts are identified for questions requiring narrative responses. 


Do not exceed the stated limit. The application form and required attachments must be emailed 


to nba.rfa@dc.gov with the subject line: FY2019 SBTA RFA Application Materials by 4:00 p.m. 


EST on August 13, 2018. 


 


Contact Person for Further Information 


Anamita Gall 


Economic Development Specialist 


Department of Housing and Community Development  


1800 Martin Luther King, Jr. Avenue SE, 3rd Floor 


Washington, DC 20020 


202-442-7178 


nba.rfa@dc.gov  


 


6.4 Required Attachments 


The following attachments to the completed form are required and must be emailed along with 


the application form to nba.rfa@dc.gov with the subject line: FY2019 SBTA RFA Application 


Materials. 


 


1 Organizational Chart Noting Key Personnel 


2 Staff Resumes  


3 Board Resumes 


4 Partnership Memorandum Of Understanding (MOUs) if applicable 


5 Articles of Incorporation and Bylaws 


6 Assurances (RFA Attachment A) 


7 Certifications (Lobbying, Drug-Free, etc.) (RFA Attachment B) 


8 Equal Opportunity Certification (RFA Attachment C) 


9 Section 504 Certification Form (RFA Attachment D) 


10 Affirmative Marketing Plan (RFA Attachment E) 


11 Federal Tax-Exempt Status Determination Letter 


12 Certificate of Good Standing from DCRA (obtained within the past three months) 


13 Evidence of Attempt to Obtain Required Insurance 


 
The Attachments package should be arranged in the order items are listed above. Questions 


related to Attachments C, D, and E may be directed to Ms. Sonia Gutierrez, Fair Housing 


Coordinator at (202) 442-7238. 



mailto:nba.rfa@dc.gov

mailto:nba.rfa@dc.gov

mailto:nba.rfa@dc.gov
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Applicants may obtain the Certificate of Good Standing from DCRA by calling the 


Corporations Division at (202) 442-4400 or through the following means: 


 Walk-in basis at DCRA, located at 1100 4th Street SW, Washington, DC 20024 


(dcra@dc.gov). Applicants are advised to call DCRA ahead of time at (202) 442-4400. 


An expedited fee of $100 for one day service and $50 for three day service will apply 


to all walk-in customers.  


 Mail: request a form via the mail by contacting DCRA, Corporations Division, P.O. Box 


92300, Washington, DC 20090. 


 Online: visit the DCRA’s Corporations Division CorpOnline Web Portal:  


https://corponline.dcra.dc.gov/Account.aspx/LogOn?ReturnUrl=%2f  


 


6.5 Explanations to Prospective Applicants 


Applicants are encouraged to mail or email their questions to the contact person listed above 


on or before July 15, 2018. Questions submitted after the deadline date will not receive 


responses. Please allow ample time for mail to be received prior to the deadline date. 


 


6.6 Resources 


More information about DHCD: visit: http://www.dhcd.dc.gov. 


 
Federal regulations that apply to CDBG: the U.S. Department of Housing and Urban 


Development website: http://www.hud.gov/offices/cpd/communitydevelopment/. 


 
Circulars A-110 and A-122 detailing federal spending requirements: From the U.S. 


Office of Management and Budget (OMB) at: 


http://www.whitehouse.gov/omb/circulars/a110/a110.html; and 


http://www.whitehouse.gov/omb/circulars/a122/a122.html. 


 
Circular A-133 on federal audit requirements: From OMB at:  


http://www.whitehouse.gov/omb/circulars_a133_compliance_09toc/. 


 
Information on green building: The U.S. Green Building Counsel: http://www.usgbc.org/. 


 
Information on DC’s Small Business Policies: The Coalition for Nonprofit Housing and Economic 


Development’s Small Business Policy Project. Consider the Progress Report: Implementation of 


Recommendations: 


https://www.dropbox.com/s/8xq6nun0dtony8y/2016%20Progress%20Report%20Small%20


Business%20Policy%20Project%202-15-17%20final.pdf?dl=0 . 


 
Information on assessing the performance of Small Business Assistance Programs: The U.S. 


Small Business Administration (SBA). Consider the May 2017 publication, Building Smarter 


Data for Evaluating Business Assistance Programs — A Guide for Practitioners: 


https://www.sba.gov/sites/default/files/aboutsbaarticle/Building_Smarter_Data1.pdf . 


 
Information on business life cycles: the SBA; consider the Start your Business in 10 Steps Guide: 


https://www.sba.gov/business-guide/10-steps-start-your-business/ . 



mailto:dcra@dc.gov

https://corponline.dcra.dc.gov/Account.aspx/LogOn?ReturnUrl=%2f

http://www.dhcd.dc.gov/

http://www.hud.gov/offices/cpd/communitydevelopment/

http://www.whitehouse.gov/omb/circulars/a110/a110.html

http://www.whitehouse.gov/omb/circulars/a122/a122.html

http://www.whitehouse.gov/omb/circulars_a133_compliance_09toc/

http://www.usgbc.org/

https://www.dropbox.com/s/8xq6nun0dtony8y/2016%20Progress%20Report%20Small%20Business%20Policy%20Project%202-15-17%20final.pdf?dl=0

https://www.dropbox.com/s/8xq6nun0dtony8y/2016%20Progress%20Report%20Small%20Business%20Policy%20Project%202-15-17%20final.pdf?dl=0

https://www.sba.gov/sites/default/files/aboutsbaarticle/Building_Smarter_Data1.pdf

https://www.sba.gov/business-guide/10-steps-start-your-business/
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7. APPLICATION SUBMISSION 
 


7.1 Application Identification 


A total of two (2) applications (Part 1 with Attachments, and Part 2), and required attachments 


must be submitted to nba.rfa@dc.gov with the subject line: FY2019 SBTA RFA Application 


Materials. 


 


7.2 Application Submission Date and Time 


Applications are due no later than 4:00 p.m. EST on August 13, 2018. All applications will be 


recorded upon receipt. Applications submitted at or after 4:01 p.m. EST August 13, 2018 will not 


be forwarded to the review panel. Any additions or deletions to an application will not be 


accepted after the deadline. 


 


***Late Applications Will Not Be Forwarded to the Review Panel.*** 


 
 


8. RFA ATTACHMENTS 
 


1 Organizational Chart Noting Key Personnel 


2 Staff Resumes  


3 Board Resumes 


4 Partnership Memorandum Of Understanding (MOUs) if applicable 


5 Articles of Incorporation and Bylaws 


6 Assurances (RFA Attachment A) 


7 Certifications (Lobbying, Drug-Free, etc.) (RFA Attachment B) 


8 Equal Opportunity Certification (RFA Attachment C) 


9 Section 504 Certification Form (RFA Attachment D) 


10 Affirmative Marketing Plan (RFA Attachment E) 


11 Federal Tax-Exempt Status Determination Letter 


12 Certificate of Good Standing from DCRA (obtained within the past three months) 


13 Evidence of Attempt to Obtain Required Insurance 


 


Notice of Non-Discrimination 


 In accordance with the D.C. Human Rights Act of 1977, as amended, D.C. Official Code Section 2-1401.01 et  seq.,(Act) the 


District of Columbia does not discriminate on the basis of actual or perceived: race, color, religion, national origin, sex, age, 


marital status, personal appearance, sexual orientation, familial status, family responsibilities, matriculation, political affiliation, 
disability, source of income, or place of residence or business.  Sexual harassment is a form of sex discrimination which is also 
prohibited by the Act.  In addition, harassment based on any of the above protected categories is also prohibited by the Act. 
Discrimination in violation of the Act will not be tolerated.  Violators will be subject to disciplinary action. 


 



mailto:nba.rfa@dc.gov





