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TENANT SUPPORT PROVIDER CODE OF ETHICS 
  

 

• Impartiality 

Tenant Support Providers must conduct all activities with neutrality and fairness, offering 

guidance that is free from favoritism toward tenants, owners, third-party purchasers, or any 

other interested party. In keeping with the RENTAL Act’s expectations for noninterference 

and good faith process, TSPs must ensure their advice supports tenants’ rights without 

pressuring or steering them toward a particular decision. They must provide equal quality 

assistance to all tenants regardless of background, income level, or organizational capacity, 

ensuring that every household has genuine access to the rights, training, and opportunities 

guaranteed under District law. 

 

• Accuracy 

Tenant Support Providers must present information, resources, and procedural guidance 

truthfully and precisely, ensuring tenants understand their rights under the Tenant 

Opportunity to Purchase Act (TOPA), the RENTAL Act, and other relevant housing laws. 

TSPs must diligently verify facts before providing instruction, including timelines, notices, 

eligible defenses, training requirements, and procedural steps. Any uncertainty must be 

clarified promptly, and TSPs must avoid exaggeration, omission, or speculation that could 

mislead tenants about their legal protections or obligations. 

 

• Avoid conflicts of interest 

Tenant Support Providers must uphold strict independence by avoiding any current or 

potential financial, organizational, or personal conflicts of interest. Under the RENTAL Act, 

TSPs are prohibited from acting in ways that are averse to tenant interests or serving 

properties where they or their employees hold a financial stake. TSPs must proactively 

disclose any relationship that could compromise, or appear to compromise, their neutrality to 

both DHCD and any tenants being advised. When a conflict exists, the provider must 

immediately remove themselves from the engagement and report the issue to the appropriate 

oversight body if required. 
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• Confidentiality 

Tenant Support Providers must safeguard all sensitive information obtained from tenants, 

including personal data, household circumstances, purchasing intentions, or organizational 

strategies. Confidentiality must be maintained unless disclosure is legally required or 

explicitly authorized by the tenant organization. All records, communications, and documents 

must be protected from unauthorized access. This commitment supports both legal 

compliance and tenant trust, ensuring that residents can fully participate in organizing and 

decision making without fear of exposure or retaliation. 

 

• Tenant autonomy 

Tenant autonomy is central to the TOPA framework and must be respected at every stage of 

the process. TSPs must empower tenants to make their own informed decisions without 

coercion, manipulation, or undue influence. Their role is to support tenant capacity, not to 

direct the outcome. This includes helping tenants understand their rights, options, and the 

consequences of each choice while ensuring that any decisions about forming organizations, 

selecting purchasers, negotiating terms, or assigning rights rest solely with the tenants. 

 

• Anti-interference awareness 

Tenant Support Providers must be vigilant in preventing and reporting interference by 

owners, third-party purchasers, or any entity that may attempt to hinder tenants’ rights. The 

RENTAL Act explicitly prohibits behaviors such as organizing tenants on behalf of an 

interested party, providing misleading information, or concealing financial interests. TSPs 

must educate tenants about these prohibited practices, recognize early signs of interference, 

and help tenants document and respond to improper actions. Providers must maintain 

independence and refuse engagement with parties seeking to influence or manipulate tenant 

decision making. Any attempt at interference must be reported to DHCD as soon as it is 

discovered by TSPs.  
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• Documentation standards 

TSPs must adhere to clear, consistent, and reliable documentation practices, maintaining 

accurate records of training sessions, tenant meetings, attendance, organizational 

certifications, communications, and procedural steps. Proper documentation is essential for 

compliance with the law, including requirements for tenant organization registration, proof of 

majority representation, and verification of training. Records must be organized, accessible, 

and securely stored, enabling tenants to rely on them when asserting rights or responding to 

challenges. High quality documentation reinforces transparency, accountability, and the 

integrity of the TOPA process. 

I understand that violations of law or ethical standards can result in suspension or 

termination of certification. I acknowledge I have received a copy of the TSP Code of 

Ethics. 

 

_____________________________________   _________________  

Signature        Date   
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